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HELPS YOU FIND

THE PERFECT SPOT.

HOW-TO GUIDE: CONCIERGE SERVICES.
BMW ConnectedDrive

So connected, you’re free.



CONCIERGE SERVICES.

What does the option Concierge Services offer?

Whether you search a nice cafe nearby or wish to book a hotel room — our BMW Call Centre agents from Concierge Services
are always on hand to assist: 24 hours a day, seven days a week. Pressing a button connects you directly.

Your ‘personal assistant’ is there to help and provides support when it comes to your questions.

Here’s how Concierge Services can help:

— Hotel reservation with our partner HRS

— Data records sent directly to the vehicle (addresses, Internet address, email address, telephone number)
- Flight information

— Cinema guide

— Weather information

— Sport results

— Cash machines

— (Emergency) pharmacists

— And much more

Please note: Variations from country to country may apply.

Requirements for use:
— Ordering of option ConnectedDrive Services (6AK)
— Afterwards the option Concierge Services (6AN) can be booked



HOW TO USE CONCIERGE SERVICES.

63 Main menu

Multimedia

Radio

Telephone
Navigation

Office
ConnectedDrive
Vehicle information

zeltings Select ‘ConnectedDrive’ in the main menu.

Concierge Services
Messages

Mobile Care

BMW Online
Internet

e Press ‘Concierge Services.

Start service

Click ‘Start service’ and the Concierge Service is called
using the in-car SIM card.

ncierge Services
Messages
Mobile Care . . . .
BMW Online The address details sent to your vehicle by the Concierge Service
Internet can be directly transferred to the navigation system or accessed in
Hotline

the ConnectedDrive menu under ‘Messages..

Please note: The data transfer is automatically finished after the call.
Clicking ‘End service’ may lead to the address database not being correctly transferred.
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